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Lesson 1

Computer Vocabulary
Getting to Know Your Device
Connecting to WiFi

Creating a Gmail Account

Lesson 2

Searching on the Internet
Using Google Search Bar
Adding Icons on Home Screen
YouTube

Lesson 3

Introduction to Email

Using Gmail

Email Safety (Spam & Phishing)
Video Conferencing Zoom

Lesson 4

Online Safety

Identity Theft Malware & Viruses
Google Play Store

Identifying Scams & Fake News

Lesson 5

Using the Camera

Sharing and Deleting Pictures
Taking a Screenshot

Setting a PIN / Password for Tablet
Lesson 6

Social Networking

AARP Senior Planet

GetSetUp - NYS

Social Media (Facebook, etc)
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and touchpad

Laptop- Small, portable
computer with keyboard

COAT PROGRAM

Vocabulary / Terminology

Types of Computers

Tablet- Small, portable
computer with
touchscreen

Smartphone- A cell
phone with a built-in

computer

LESSON 1

Desktop- Non-portable
computer designed for
office or homework,
with separate keyboard

and mouse
=
®
Hardware- Parts of Software- Set of | App- Application. A Download- To Wi-Fi- Wireless
PC you can touch instructions / small, specialized transfersomething | connection to the

(screen, power programs that tell | software program from one place to internet

button, mouse) hardware what to | that you download another (internet
do (web browser, on mobile device to device)
app) (Skype, Facebook)
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Getting to Know Your Device

Lenovo M10 FHD + Tablet Ports & Slots A

Unpack your tablet and

familiarize yourself with the
parts.

1 Headphone / Mic Combo 4 Camera Button
2 USB-C2.0 5 MicroSD Card Slot

3 Volume Keys + /- 6 Guide Pins + 2-point pogo-pin
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Microphones

Volume Power Memory card slot

Speaker 4— Speaker

Earphone
» Touch screen

Front Camera -

Micro USB
connector

s - ———

'

Smart connector
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COAT PROGRAM

LESSON 1

¢Getting to Know Your Device

Turn on your tablet

Find the power button on
the top, press and hold it for
1-2 seconds until it vibrates.
The Lenovo logo will appear
on the screen.

Swipe up from the bottom
of the blue screen to unlock
your tablet.

Turn off your tablet

Find the power button on
the top, press, and hold it
for 1-2 seconds until it
vibrates, and you see Power
off and Restart on the
screen.

Tap Power off.

Note: If you are inactive for 10 minutes or press the power
button when the tablet is on, it will enter SLEEP mode (thescreen
turns black). Press the power button again to wake it up.

On the lock screen, the tablet goes to sleep more quickly

Your tablet’s battery will drain more quickly in sleep modethan
when turned off.
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When powering off the device, be
careful not to hold “Power off” for
too long or you’ll see a message
popup that says Reboot to safe
mode.

If you click “OK” then the device will
turn off and the next time it
restarts, Safe Mode will be
activated.

Safe Mode deactivates most of the
applications on the device that are
from a third party!

To Deactivate Safe Mode just
turn off or restart your
device.

COAT PROGRAM LESSON 1

Avoid Safe Mode

A sign that Safe Mode is active will be
found on the bottom left side of the
screen.
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LESSON 1

After Safe Mode is deactivated,
you'll need to return to your
internet settings and turn Airplane
Mode off.

While Airplane mode is active, your
connection to the Wi-Fi will be
disrupted and/or limited.

*If you experience Safe Mode,
remember: When powering off the
tablet, tap on “Power off” quickly

5:08

.;}

O

Network & internet Q

WLAN
i

Ethsrriet
o

Data usage
750 MB used on WLAN

Tethenng
o

VPN
Mo

Private DNS
o

The button to turn off Airplane
mode is located on the far-right
side. (grey=turned off)

The only button that should be on

is the Wi-Fi/WLAN button.
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Getting to Know Your Device

Home Screen

- Google
On this screen, you can tap Search Bar
on icons to open apps or do Widget
a Google search using the
search bar at the top.
Apps

To see all the apps installed
on the tablet, swipe up from
the bottom of the screen.

Recent Apps

Status indicators

Fully white = you’re _ _
(Top of the screen) F, 1I |F*I I;H" . ll connected, and '-L.I' E]P ] |Hﬁ

the signal is strong

You can easily check your

battery charge, the time, -
o . Current Time WLAN Remaining
and your Wi-Fi connection. (Wi-Fi)  Battery

Empty/partially filled = you’re not connected, or connection is weak

R T ——— e TN
10:28 PM % 8 65% |
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Notifications & tiles

LESSON 1

Getting to Know Your Device

In the top left of your
screen, you may see
some icons next to the
time. These represent
your notifications.

Swipe down from the top
of the screen to view.

Pull down on the gray bar to

see more tiles
(blue- turned on;
gray- turned off)

Tap on a notification togoto

that app

Tap to manage notifications or
clear notifications

9008 AM Wed, Jan 27

O

Screenshot saved
Tap 10 vy yOour scresnshol

Josie Boyle
Good moming ~ Jose Boyle Degitel Lneracy Insirector Communty Tech Network 415574031

CLEAR ALL

Closing apps

The home button will
take you out of an app
but to close it, tap the
Recent apps button.

Swipe your finger to the right
to see all the open apps

Tap anywhere on a window to
gotoit

Leaving too many apps
open can make your
tablet slow.

Swipe up on an app to close it

Tap Clear all to close all apps
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LESSON 1

Wi-Fi and Font Size Settings

Connecting to Wi-Fi
You'll need to use Wi-Fi for

most functions on your
tablet.

Before getting started, you'll
need to know:

-the name of your Wi-Fi

-the password

How to connect your tablet to WiFi (WLAN)?
3. Tap on WI-Fi/WLAN

4, All the available Wi-Fi will
be shown. Tap on the one
your want to connect to.

1. From Home screen, tap to

open Settings @

2. Tap on Network & Internet

n Lenavo ID

@ Connected devices

Display

€ Wi-Fi

XFINITY

£ afimitywifi
TP-LINK_2Z3F

IMD_SAP

—
.

v

5. Enter password. Check
Show password to see what
you are typing or have
typed.

XFINITY
oo N sssesaas |
a Ahnioed] Cfbaons

6. Tap on CONNECT

Font & display size

If you're struggling to see
what’s on the tablet, you
can increase the font size
and display size.

1. From Home screen, tap to open Settings

2. Tap on Display
n ‘Lmjlovnll'-)

o Network & internet
@ Connected devices

O

3. Tap on Fontsize

4. Drag the dot to the right (Large or Largest),
then tap the blue back button in the top left

&)

Largest

A
Make the text on screen smaller or larger.

5. Tap on Display size and move the dot to the
right if needed
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Create a Gmail Account on the Tablet (1/2)

Android tablets require you
sign into a Google account
for full access to the apps

3. Tap Add an email 4.Tap Google 5. Tap Create account, For
address myself, Next . .

~
i i Sign in
and SerVICES aval |ab|e. SEt Up email with your Google Account. Learn more
If you don’t have a Gmail gote® By % owgl cmai orphone
’ B outlook, Hotmail, and Live
account or don’t remember | @gmai

" B Yahoo

vour Info, Create a new Dne. EE Emhangeandl:lfﬁce 365 Create account m
*If you already have an s —_—

account, sign in to it (skip —

ahead two pGQES). You can now add all your email addresses. Learn more

4+ Add an email address

7. Tap to enter your birthday

1. Tapon Gmail on the and gender, Next .
6. Tap to enter your name, Next cogle

Home screen Basic information
Enter your birthday and gender

Google
. Manth - Da Year
5 Tap SKIP in the lower Create a Google Account ¥
Enter your name
left corner p— .
First name
Mext
Welcome to Gmail
Last name *You don’t need to use your real info, but

0ne app for all of your email

when you send emails, the recipient will
see this name.

SKIP Mext
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LESSON 1

Create a Gmail Account on the Tablet (2/2)

8. Choose one of the suggested
email addresses, or tap Create
your own, Next

Google

Choose your Gmail address

Pick a Gmail address or create your own
O josleboyledLigmall com
O boylejoseSS@omail.com

O Create your own Grnail address

10. Add a cell phone number
*If you don’t know how to check your
text messagesfnntj,ficaj:iu ns, skip this

ste
| P Add phone number?

9. Create a strong password

Google

Create a strong password

Create a strong password with a mix of letters, numbers and

symbols

[ |

Show password

11. Accept the Terms of Service

rooahe

Hi Sabrina
§ mans e

Password requirements:

. At least 8 characters long

. Include at least one number or
symbol

*  Should be unique and hardto
guess

Not sure what password to use?
For example: Pick a random word
and substitute some letters for
symbols or numbers: Saturday =2
Saturd@y8

Write down your
new email address
and password!

@gmail.com

Password:
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LESSON 1

Logging in to your Gmail Account on the Tablet

If you already have an email
address, you'll need to know
the exact address and
password.

If you don’t remember the
password, you may be able
to recover the account some
other way.

*If you re-set your password
on the tablet, you'll need to
enter that new password on
your other devices to log in
to your email account.

1. Tap on Gmail on the

Home screen

2. Enter your Gmail
address, Next. If your

phone number is linked
to the account, you can

enter that instead.

Next

Google
Sign in

wilth your Googhe Account, Lasm mans

)

5. You may also be asked
to accept Terms of Service
and Privacy Policy

Hi Sabrina

3. Enter your password,

4. You might receive
a veritication code

on your mobile
pnone to contirm It s

(=ogle

Welcome
,1\ i 1

i you

Hi sabrina
R e——

*To add an additional email address to the
app, open Gmail and tap your user button
(colored circle with your initial), then tap
Add another account.

| £*  hdd another account I

fo  Manage sccounts on this device

vacy Pol & Termaal S 4
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Optional Topics

LESSON 1

(Optional)
Keyboard

Whenever you need to type

] 5

Qg w e r t y u i o

Backspace

P —o
©)}-0

something, a keyboard will o E] z x ¢ v b n m 1 2 S
appear on the bottom of gr
your screen. Let’s take a [ ]| @'l i
look at all the buttons. | a4
| — =T 1'-::
@ Oscee
Numbers & Spacebar el .
Symbols
(Optional) You can also tap the icons in the lower
Practice typing left to make other kinds of notes
A . Voice
Tap to open the Keep Notes List Dr@WINg Dictation Add
app. ' ~Image
PP , . P ™ ®
In the lower right corner, tap
on the plus sign.
kevb 4 will About me
‘I"CIUI' E“' oard wi appear. I, Billy Brown, live at 234 Maple Street. &= | have 2 dogs ¥ and love pizza ! How about you?

See if you can copy this text
exactly.

Bye!
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LESSON 1

Optional Topics

(Optional)
Practice drawing / writing
with the touchscreen

In Keep Notes, tap on the
paintbrush.

You can change the color
and / or size. Practice
writing “Hi” or drawing a
simple picture. Try using
multiple colors and sizes.

(Optional)
Practice using voice
dictation to type

In Keep Notes, tap on the

microphone. When you see
this, say a short message.

Did it work? You can often
use voice dictation instead
of typing. Just look for the
microphone symbol.

Try saying something
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Notes

Things | really enjoyed about this lesson
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o HOME
Practice using your touchscreen. WIORK
Tap open the Easy Tablet Help for Seniors I 7 4

Notes / Questions

Generations on Line.

Looking for more...

Explore the basics at:
https://edu.gcfglobal.org/en/androidbasics/getti
ng-started-with-your-device/1/

Next session thoughts:

What is the internet? What do you already use it
for? What would you like to use it for?

) Watch youtu.be/Dxcc6ycZ73M
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The Internet

Many of us use the Internet every day, but what is it, really?

Q The Internet is a global network of billions of computers and other

D) ) electronic devices, connected by physical cables to servers, which store
! ! ! ! websites.

! ! We access the Internet with the help of Internet Service Providers (ISPs),

such as Verizon, AT&T, Spectrum, etc. The World Wide Web (www) is the
vast collection of info that can be accessed on thelnternet.

When you connect your device to the Internet (go online), you can access a huge amount of
information, communicate with people around the world, and much more.

. . I":,I,::;,r, :r'.:ln'l:nh-:-m:-
For a great description of mm---

where the Internet came
from how the Internet works
you can watch a short video

by opening Chrome and ol et et outer e
. . e Inbsreet Service i i & [ i
typing this in the search bar: Pravides (137) MGt oueceg de,
. 15P} ooth wired amd
youtu.be/jKA5hz3dV-g wiralass) Wired Smart TV
Diagramn Adaphed from Cuo ‘C;_’Wimu Daatap

Computer

Notes:

LESSON 2
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Searching on the Internet

Search for information
using the Google search bar

Google search
% ) bar widget

Practice using the search

bar Cursor shows where your text will

appear
Tap on the Search bar to Gl S
begin your search. Notice
the blinking line. Once your ) mm deadline to apply absentee ballot
keyboard pops up, proceed
to type in what you’d like to ) psifor street bike tires \ Pay attention to the recommended
search. searches. If you see what you want

to search, tap it.
Below the search bar you'll » 5P

see recommended or recent
searches
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Enter your search

Once typed, select the
“Enter” or “Search” button
to begin searching the
Internet.

The button to search
Enter +——— could lock like any
of these

Practice searching for
something with your voice i

begin. Tap the microphone
on the right side of the
search bar. Once tapped, it Microphone button
will say “LISTENING” which
means it is recording
whatever you say and will

begin the search as soon as
you finish.

*Remember to have your volume
set to a comfortable level!

Try to limit what you want to search to KEY WORDS instead of full sentences.

Doing so will ensure more accurate results!
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LESSON 2

Adding Icon on Home Screen for your Favorite Websites (1/2)

Many people have certain websites that they frequently visit. Instead of opening your browser
or using the search bar to visit these websites we can make the process shorter by adding an
icon to the Home Screen.

Practice adding icon on
your Home Screen, for
frequently visited websites

1. Tap on the search bar and
visit the website of your
choosing

2. Once on your website, tap
the three circles (Menu
button) on the upper right-
hand corner of the search
bar

3. Tap Add to Home Screen

YaMedlinePlus e
i hlon e JEabbe LAtk Comimaly (EEEELEN LTy T S T

dIabetes s,
fibromyalgia

" IUBUS mrss
vitamin d
TR 3

LA L R . BT S P el S O L) SRl 0T SR S Bl e b SR WL SN BEE TGN

Want to add MedlinePius 1o

T O TR B A T

Copy ink

Wi SOl oS

R

Firad o g

-

7Y

2. Menu

Open in Chrorme

T Sats, rawl

- Sy Comnmcind

et

i o b i o b

g o e 10w me e oup

Wil B Pt reand el

P gl K ot A LIS W B W B e (B

ol

3. Tap
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LESSON 2

Adding Icon on Home Screen for your Favorite Websites (2/2)

4. Once you click “Add to
Home Screen” you’ll be
prompted to enter aname
for the icon.

This could be a nickname or
shortcut instead of putting
the full website address.

5. Tap Add after entering
the name.

6. Tap Add automatically OR
tap and hold on the icon and
start to drag it. The home
screen will appear, and you
can drop the icon where you
want it.

Chrome for Android loads
the website as a “web app”
when you tap the icon.

Add to Home screen

e Tompkins County Highlights | Tompkins County NY

Cancel Add

5. Tap Add

4. Tap to change the name

Add 1o Home screen

@)

Tompkins County Highligh...

@)

CAMCEL | ADD AUTOMATICALLY|

A widget is a shortcut
to a larger application.

6. Hold and drag

OR tap/

Notes
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LESSON 2

(Optional)

Refining your search

You can use some special characters
to help refine your search such as
the minus sign.

For example, you want to find
cookie recipes that don't include
chocolate, you could search for
cookie recipes -chocolate.

You can also search for exact words
or phrases to narrow down your
results even more. All you need to
do is place quotation marks (" ")
around the desired search terms.
For example, if you search for
recipes "sugar cookies", your search
results will only include recipes for
sugar cookies, instead of any
cookies that happen to use sugar as
an ingredient.

Source: https://edu.gcfglobal.org/

S recipes conioes. -chooo *

+ c

www.google.com

recipes cookies -chooolala

Google

Easy Su qar Cookies Video - Allrecipes.com

a m:spu. ideo 265 eany -su

Cookiss Excolent plam they're sles yumey §

jar-cookiss’ -

Cfdﬂ,hﬁd Sugar Cookies | Reupe = Allrecipes.com

S recipes “sugar cookies LS

« C 8 htt

www.google.com

recipes "sugar cookes”

Google

Easy Sugar Cookies Recipe

P ir-coaki w A

diirecCipes Com rI‘UP! PRS- ST -
i
p bogether Sugal [

rrkie 5heet 't Matier

- Alirecipes.com

i 2recipai CHTUmMCipa’. Jeasy - i
Tl | p
Roll rounded teaspoont { dough inlo ba and place oo ungreas ed
Wi et Make susgar cookies exira-festive with these easy

ISy-SUgar-cookies’ =

Easy Sugar Cookies - Soft Sugar Cookies 1V Recips - Easy Sugar

Coolies Recips

-I"'-
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YouTube

Whatis it?

n You'l'uhe You can listen to your favorite
songs anywhere at any time!

YouTube is a video-sharing

platform where users can You can watch videos on the news, politics, climate, the world,
listen to their favorite songs cooking, films, TV shows, etc.

or watch any videos of their

choosing. The possibilities are endless!

Practice using YouTube

Important!

To adjust the volume of your
video, use the volume control
button on the top of your tablet
(next to the power button)

From the Home Screen, click
on the app for YouTube.
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LESSON 2

Searching for videos or
music on YouTube

[ = LitHT]
i g Search YouTube
After cllcklng on the app’ vau E:-Eﬁ;:r_—__ﬂ— Fighring foa the Americ i’"j Q 0 < earch YouTub
will be presented with

: , Tap Enter or tap the
various videos on the home .
page microphone to use your

voice to start searching

You can click on any of these
videos to begin watching
right away.

If you want to watch
something specific, click the

magnifying glass in the upper Enter
right-hand corner of the app _—
to begin your search. ) - E 2 E | ¢
] " g i i y u i o P I|*
a 8 d f g h i k i
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Skipping ads on YouTube
videos

Many videos come with ads.

Sometimes you must watch

M e
the ads. Bt crdlic:

Sometimes you must wait 5 -|
10 seconds before being
given the option to skip.

The “Skip ads” button is SE st R -
. HERSHEY'S : .
ocated on the lower right- | B "2, .. g e

hand side of the video.

Notes
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LESSON 2

Watching your video in full
screen

Once you've selected your
video and skipped the ads,
you can choose how you
want to watch the video

There are 2 options:

1. Leave the video small
and have access to the
comments and other
recommended videos

2.  Watch your video in full
screen

To watch in full screen, click
the Full Screen button

Auailabla Resource - Anna Platz

-J Lawin County

5 dren 4 rontha age
ra Plaiz, Doty Pubd

LEWIS

CQUNTY

NEW YORK

bl Hed™ Dirictae on kawing e iaourtes svadaie i

Tap for Full-Screen

Notes
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LESSON 2

Turning off full screen

Once you're finished
watching a video in
full screen you can
simply click the same
button to shrink the
video back into its
original format

Visit Lewiscounty.org/help

‘I

I' or scan this QR code:

Tap the “shrink” button to return video to original format

Pausing videos

To pause your video,
simply tap on the screen
and buttons will appear.
Press the Pause button
to stop your video. Once
you're ready to resume,
click the Play button

Hiealth Literacy Senes: Building a Healkh Literste Organization w
a1 vmaz

=

(i ik »

L
Dbk W Excaanbasd

£l
]
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LESSON 2

Closing a YouTube video

To close your video and
return to your search, click
on the Back button.

4

This will return you to your
search result list. Notice the
video is still not closed (it’s
on the bottom right corner
of your screen).

Underneath the small video
player, there will be a small
X button. Press it to close
the video.

If the X button doesn’t
appear, touch & hold the
video then drag yourfinger
to the left or right to
remove it.

& RO iR
ITHACA
COLLEGE

Collaborwtres for Pallasye Care and
Wesrhforon

e g
Insiliuee Furinem

I sl e, wesh Levpms of Lo b
Tha Bewbase Firgs Lakers ¢ g o s abviu s e

Hizalth Literacy Senes Creating Motercda or Urgent |

Hazalth Meeds
Bviesme - & monthe ago

1= Bhaca Gollega Geroefckgy inesi

Health Literscy Seres: psslth Literacy and Clear
Cammunitation - Besl Practices for Telemedstne
4 viewe < & monthe ago

I L DETOMCRIgN INSIILNE

Huzahh Literacy Seiies: Building & Health Literate
Onganizobeon

AN s - bl 500

=+ Ithaca College Geronsokogy Instinse

Health Literacy Seres: Medcal Deosions £ Culftlualy

Linguiess Barrs & Workeng wi' Inhapealers

Notes
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Practice using Google to search for a website .I-I.IJiVI.E.
- WORK
o) L2 a—

Notes / Questions
Practice typing in the following website addresses
<) .

Visit the following sites:

MedlinePlus http://medlineplus.gov

NIH Senior Health http://www.nihseniorhealth.gov
Lewis County Office for the Aging
www.lewiscounty.org/office-for-the-aging

North Country Library System www.ncls.org/

| am interesting in exploring and learning more
about:


http://medlineplus.gov/
http://www.nihseniorhealth.gov/
https://www.lewiscounty.org/office-for-the-aging
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LESSON 3

Introduction to Email

What is email?

Email, or electronic mail,
allows you to send messages
from your computer to a
recipient(s) via the Internet.
Emails can include text, files,
images, or other
attachments. It's a quick,
easy, and free way to
communicate!

Aol. i
M Outlook m
g’ﬁma” S ProtonMail
"rahﬂ-nl'\-'la; H Yandex

iCloud Mail

To use it, you must have an email address with an email service.

Email address

Each email address is
unique and consists of 3
main parts:

* Username

. @ ()

* Domain name

What does an email address look like?
*  userna me @ provider.com

* username@communitytechnetwork.org
= username@gmail.com

* username@harvard.edu

* username@yahoo.com

|I ]
- 1

domain name

How does it differ from a website address (URL)?
+  www.facebook.com

*  www.communitytechnetwork.org

. www.state.gov
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Gmail

LESSON 3

Let’s open Gmail. Find the app on your home screen and tap.

When you open the app, you should already be logged in to the account you
created/ logged into in Lesson 1.

Menu Search mail

Search for emails with certain

Check out your different :
words or from certain people

folders.

Here you'll see your most recent email /email
thread. Tap on another email in your inbex te
open it here.

Hi Sabrina, Yes, | v

i definriel

Sabrina Tam 10:20 au -

to e, Carkos

Can you put it on Drive for now? | want to upload to
Dropbox once finalized. Plus our Dropbox is still
pretty messy. o=

Compose

Press this button
to write an email.

l & W% 23% 8 10:57 AM
earch mall o I B B B @=
Inbox Home Connect curriculum  ises
Sabrina, me 3 1029 A
Scroll down to Homwe Connéct curricuhsm N
see more emails. Cang Meut it o Drive for now? Sabrina Tﬂlm 52 A : ;
Carlos and Josie, Can you amall fome o soad 10 drive
whiat you have complebed by the end of todoy? Thanks,
‘3 TP, i34 ki
Boma 1] i office If : | k'
Sisie Apr 3, 2020 51 9:14 Josie Boyle 1018 4 youre looking at an
Hella, Can | go sheéad and rmake a Home Connect loldes ﬂmﬂ“ Ihrﬂ‘ud [ﬂ grnup
- nE = §7 in Dropdeaox under Programs? Or is there already a folde -
;;“a_ n,,_,P._..._____II_Iﬁ_ﬁH i 1::-..!.!._1 [ under Pr rms? Or is there already a folder of related emails

comprised of

: replies/forwards), you

can tap within the
thread on specific
emails to open them.
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Gmail menu

All your emails are marked with labels.

If you’re expecting an email and it never arrives in your inbox, check your Spam
folder.

If you start composing an email but don’t send it, it will save automatically in your
Drafts folder.

aEe

Gmai

L] inbox
ALL LABELS

ir Starred

(Y Snoozed

)

Imporiant

Sent

Scheduled

Chytbox

Drafts

B D B F V

Al md

Spam

B o

Trash

canyoupit Tap on the menu button to see your options. To
[ s look at the emdils in a category, just tap.

You can use these labels to help organize
your mail and more easily find what you
need.

Scroll down further for Settings.
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Compose an email

Emails are a more formal
type of communication than
texting and social media.
Unless it’s a casual email to
a friend/family member, use
complete sentences,
capitalization, punctuation,
and proper spelling and
grammar.

1. Tap the Compose button on the bottom of
your screen
2. Type the email address of your recipient(s).

3. Tap Subject to type a short, concise subject.xﬁ_ﬁ
4. Tap Compose email and type your message.~__

5. When you’re finished, tap the Send button
on the top (paper airplane) b

& Compass

Tig

fmpose

v Yaur email address

| Recipient’s email address

B | =

Send your instructor an
email

Practice by sending an email
to your instructor. Use this
email address:

Write your name as the
subject and write a short
message. Then, hit send!

L S W 51%E 3:51 P

i Compose

from Your email address

To | Recipient’s email address

Your name

Hello, teacher!
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(Beyond the Basics) What else can you do with an email?

Archive removes an email from your inbox. You can still access it by looking in the “All Mail” folder.

Delete moves an email to your Trash folder. It will be deleted permanently after 30 days.

Mark as Unread will make an email bold in your inbox, as though you haven't opened it yet.

Star important emails to find easily. They'll be stored in your Starred folder.

Snooze an email to temporarily remove it from your inbox until later (you set when it will reappear).

Mute an email thread—the conversation, including all future replies, will be found in “All Mail” but won’t show up in your inbox.
Report spam will let Gmail know that a spam email made it to your inbox. This will help strengthen Gmail’s spam filter and

prevent you getting similar emails in your inbox.

Mark as Unread

Snooze
Delete

Change labels

Iﬂ't rc h e Mark not important

I ) ] Mute
hd Borrow mouse in office e

e 3 e AM Print all
Jozie Boyle

Hi Kate, | fount mouse in the top deawer ot the office
Wil B e i

Report spam

ma, Kafe 2 374 AR
- Add to Tasks

Help & feedback

Star
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Spam: Junk mail; unsolicited
advertising.

What do you do if you
believe you have received a
spam email?

* Just delete the email,
and/or

* Report the email as
Spam or Block the
sender

LEEPM @

&

CTN Promotion Video

Sabrina Tam resa

1o rme

L5E5PM @

{_

CTN Promotion Video

Sabring Tam res

10 res >

T iHcE

E B B
InboE
LT
B O B =
Inbox
LT =

LE M @

[

CTM Promotion Video ® nee

Labrina Tam F=h 8

S

Dear class,

Hope you kad a great long weekend!

155PW @

é

CTH Promotion Video nzcs

Sabrinag Tam Fd s

bxme =

Dear class,

Hiape you had a great komng weskend!

Id like te ask if everyonsa is okay to be filmed d
clepet™® hesier Proores oo by Chee mexd class, 'd assur

WAL

& Ervioze
Change labels

Kark not importand

ke
Print al
¥ Enb
B & 3@
Roply =il
Add gtar
Print

Wark unerad from hem

Buock "Sabvina Tam’
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Email Safety

Phishing:

Certain emails pretend to be
from a bank or trusted
source to steal your personal
information.

Red Flags:

* Unfamiliar email address

* Errors in email address

« Sense of urgency

* Bogus/mismatched URL
links

* Requests for login info

« Spelling/grammar errors

* Generic greeting

* Lack of details

* Links to insecure
websites

« Attached document

FROM securitydrealbankname.com
TO me
SUBJECT Verify vour account NOW

REAL BANK NAME
U CUSTOMER SECURITY TEAM

Dear Customer,

We have notice unusual activities on you're account.
Please click on the link below to verify your accolnt
details.

WARNING: Verify immediately or your account will be
suspended within 24 hours.

v VERIFY MY ACCOUNT

WA R

Q

O

o

httpsfaccount.realbanklz34.com

% verify-helperexe (64 KB)

Adapted from scamwatch.gov.au

o

ALWAYS check the from' email
addrass, and be aware that even this
can be spoofed.

Scammers will make every attempt
to make the email look legit.

If in doubt, check with the
organisation diracthy.

May contain spelling mistakes and
poor gramimar.

Scammers may feian a sense of
urgency ot make threats to trick you
in to action.

ALWAYS check links in emails are real
before clicking on tham.

Hover on desktops or ‘tap and hold’
on mobile devices.

MEVER open or download anything
unless you are 100% sure they are
from a safe source, especially if they
are an .EXE file.
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Phishing

If you receive an email from your bank or another institution asking you to log in, change your password, enter your card info,

etc., always call to confirm or visit the website to log in to your account- NOT through the link but through your browser.

Scammers can create look-alike websites and links to steal your info.

Tips: Don't click on links in email or on social media from banks, credit card companies, government agencies, or other
organizations, unless you're 100% certain they are legitimate.

Avoid clicking on links or downloading attachments in unsolicited email, as there is a chance, they could link to sites designed to
scam people or infect computers with malicious software.

Frosm METFLE
Subject Inwodoe Failed - Account Blocked

T

NETFLIX

Daars Customar,

Wa're having scme trouble with your cument biling
inforrration, W'l iry agein, But in the mesnime you
may wani 2 update your MASTERCARD in your
payment detalls.

We're e B0 hadp I you need i VieR the Helg
Caniaf for more info or contact us

Yorer frig s a1 Nedfitx

Re : [ New Received ] Important : You received this mandatory email service
announcement to update you about important changes to your account ( 30 June 2018)

Apple Support <noreply-6532102@console-veriy-ids-app.com> =~ % Reply | v
al 630, 11013 AN

secure@appleid.com ¥

| af)  ID#654201 pof -
=E= KB

Downlosd  Save o OneDrive - Personal

Hello Customers,

We detect your account has violated
Apple’s policy Please check your account for furtherverification. Open the attachment (PDF) Before24 hours
After we send out this message.

Thank you,
Apple Support
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Join a meeting by entering a
Meeting ID and password

. Tap to open Zoom 0

. Tap on Join a Meeting

Join a Meseting

Eiart a Meating

SHari or o o See maating £ e g5

———
=

[ Jain Maeting

Dant Conrect To Audio

Tum Off My Yidea

¢

N

[EPETE e i

Enter the Meeting ID
Type your name

Tap on Join Meeting

. Enter the password

Pleaze enter your meeting
password

. Wait a moment

Flease wlt, the mecting host will ket you in soon

Join a meeting by clicking a
Zoom invitation link

The invitation could be sent to you
via email, text (SM5) message,
Whatsapp, etc.

Zoom is already installed on your

tablet. When you click a Zoom link,
Zoom will ask if you want the app to
take over. Select Open Zoom, and
you will go through the process of
joining the meeting.

You may need to grant Zoom
permission to use your webcam and
microphone, especially if this is
your first meeting.

L

You are invited!

Sabrina Tam <sabrina@oorm

Sabnna s Inwling you 1o a scheduled £oom meating

Topic: Computar Traming with CTN

Time: This is & recuning mesting heat anyimea

Join Zoom Meeting

Hios

usOFweb room usfTSaR5084698 Fowd=cikwRTZIREMOIRHNmY TazFE Vzh ) QT 06

Ieibsax ™

un Ll EChn eTwork. ang =

Meating 1D 111 123 4567
Passwond: 2b1xYz

Adapted from hitps://edu.gcfplobal.org/en/zoom
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Join a meeting by entering a
Meeting ID and password

. Tap to open Zoom 0

. Tap on Join a Meeting

Join a Mesting

Jodr waith
[ Lencwn TIREID \

Ziari a Meatdng

FEn or e vl e raatineg on e g

. Enter the password

Please enter your meeting
password

I

m]

[ Join Masting

Wait a moment

Dant Conmect 1o Audie

Tum Off My Videa

\.\. Type your name
Tap on Join Meeting

Enter the Meeting ID

Please walt, the mecting hoot will ket you in soon

Join a meeting by clicking a
Zoom invitation link

The invitation could be sent to you
via email, text (SMS) message,
Whatsapp, etc.

Zoom is already installed on your
tablet. When you click a Zoom link,
Zoom will ask if you want the app to
take over. Select Open Zoom, and
you will go through the process of
joining the meeting.

You may need to grant Zoom
permission to use your webcam and
microphone, especially if this is
your first meeting.

Ialax

You are invited!

Sabrina Tam <sabrira@cormmunitplechnetwark ong=

Sabrina ks imvting you o a scheduled Zoom meeting

Topic: Computer Traming with CTN

Time: This is a recuning meesting heet anylimes

Join Zoom Meeting
—

hitpsiusOweb room usijiT S8 EE08A608 howd=cikwRiYrZIREMORHNmY TazFEY rh QTS

Meetng ID: 111 123 4567
Password: 2b1x¥z

Adapted from https://edu.geiglobal.orgdenfzoom
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Join with video (and
possibly audio)

You’'ll see a Video Preview.
Tap Join with Video. Once
the video starts, tap on Call
Over Internet®.

You should now be able to
see and hear the other
person (and vice versa).

LESSON 3

Video Preview

v ~

Other person You

*Your instructor may keep using the phone audio with you instead if the Wi-Fi connection is not stable enough.

Start a new Zoom meeting

*You must sign up or sign
into a Zoom account to start
a meeting.

No account is needed to join
a meeting.

o Tell your instructor the Zoom Meeting ID
and Password. Please specify upper or

e Tap on Zoom a

e Tap on New Meeting 0 lower case. e -
. Zo  264-566-443 1
e Tap on 5tart a Meeting . TR at the bottom
of the screen
Video G L @

Use Personal Mesting 1D [Phd e Tap on Admit &“m“n;:.: Ill;ll:‘.:':l'::::.?:“" Mg !J'

Mu

st ~ ] .

Notes
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Send an email! coeceoe
Practice sending one to your digital coach at u?:lMEE
Get an email address from a friend or family member and send them an email! —
I 7
1. Tap the plus icon on the bottom of your -+  * a2y
sCreen. T e : E]:

2. Type the email address of your recipient(s). ""h-—-,‘ Fen Your emal address
3. Tap Subject to type a short, concise subjer:t.xﬁ | Reclplant's amail address S
4, Tap Compose email and type your mEf.sagE.-u.,______l‘

5. When you're finished, tap the Send button
on the top (paper airplane) E_':-

Take a phishing quiz to test your skills

Beginner Users Intermediate / Advanced Users
ongaurdonline.gov phishingquiz.withgoogle.com
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E TI N 1 Bathered by Bogus Banking Banter?
QU S 0 ¥ou receive an email from your bank informing you that it

suspects an unauthorized transaction on your account. To
your account, the email advises you to click on a link to

e rif_-r- your id entit ¥ Shauld Yo do 5o

Read each answer below
and circle the correct one

the whole thing

: o
zu:mnflg.'-phie'hg | ¥ you s
[
concerned about you

OfE 1% usin
ur
bank accoy £ yo

. At, you dan't
"ave a second to loge.

Jrnﬂ'I'I:'.dr:rtE.'_l,-' Click on the link

to verify your Identity,

sont
account, €00 .
directhy using 3 P au
nmanwehﬂﬁm“%T
P

kpyow 15 gEnUIne

QUESTION 2 i oruerorue

You're surfing the Web when you see a pop-up message from
your Inbernet Service Provider [15P) saving that it needs you to
click on a link to verify ar update your account infoermation.

Should you comply?
Read sach of the answers below
and circle the carrect one

JUst say no. Legitimate

EOrmpanies, |'|'|r_|_|.n'ir-|F;. 15 Rp " e
g F, Pl immediatel
"'"‘-'F‘"-‘f a“f tor this don't COoperate il
" Wm-_lf-":-ﬂ Via pop-up ads iR the rigk af *¥OU could
ar email, losing afl Vousr

el Messages, and
POssibly pyan being

; &
PL-""‘1-E|-'IE|'1T|}' disconna

cl
fram the I'r.hlq'rrn:-!. =

HOMEWORK

HOME
WORK

/

PV

Notes / Questions
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LB LD ]

Q U E S T I 0 N 3 E:t:“'.;':-1|:1-"...';il -.I|:|l|r .|::|rE:r.'.'m'. irJr:'l-;_ It-t'. ..:., 1.'uu suspect that you ve H D M E
' o ' WORK

been ‘phished’ — and provided personal or financial
—

information to somedne ITIiI'.l:iIJI"riI-I'.“F_EI 2% your ISP, bank,

online payment service, or even a government agency. What
should you do?
Fead each answer below
and circle the correct one

Contacy Your local magine
Sports licensing boarg 1o soe
1--h.|:-+r1er the tompany has 3
valig Dh.‘shiﬂ;q' license

[

Not to warry. Because you
gave youl informaticn in
good faith, there's no way
doing se could cause any
harm.

Notes / Questions

First, file a complaint at
fIE-:._;.Irﬂu.-. Then, since phish ing
¥ictims can also become
-.-!-!'.tim:. of Identity thefe,
wisit the FTC's Identity Theft
website for more
infarmation, at
WWw.consumer.gov/idtheft,

]
O._U E STI 0 N 4 Let's say you work for an organization with an excellent

information technology {IT) office. Your network administrator
sends you an email warning of a security breach and asking
you ta contirm your password by enteéring it into a secure

website, What should you do?
Read each amswer below
and cirgle the correct omne

Don't share your passwerd

conal )
or any other ped Do’}
information. Report the s enter your passwerg
; e wehsj _
ncident by calling your m ik bsite, Instead, IlmmFd‘ah_‘I}l enter your
yourreply by email Password on the website

office, or by grnailing them

at an address you know to

e E_q_lﬁl._ll':".l:'-

to the sengd
@
. You can always trust emails
from y ;
UM your own organization,
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OnGuard Online suggests sevieral ways to avoid getting

HOM

hooked by a phishing scam, including reviewing credit card w D EK

and bank account statements as soon as you receive them. —

How can this help you avoid being scammed? 74

Read each answer below
mid cirche the corréct one

rl.':» not that helps

directly, but rtwill give
_!r'-'.:lu. *omething to da
While waiting to see jf
[l'll:'.'l-ta mmers hayp
drained yoyy dCEount,

By review|ing your statements for
unauthorized charges, you can
know guickly whether someone
has started using your account. If
this happens, you can alert
authorities and stop the problem
before more damage oCcurs.

5 ake
' uick way to ma
Wsa quickway o you
the bank, 01

i a player!

L
T - ':||':'!lL| ne
have money 1m
cradit, ::Iu::u'rl.! st

Things | hope my coach can help me with:
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Online Safety

What is online safety?

Also referred to as “Internet
safety” or “cybersecurity”

The knowledge of
maximizing the user’s
personal safety against any
security risks to private
information, while using the Desgncd br urkmatoe / Hocc
Internet

Having proper online safety
leads to self-protection
against computer crimes

Designed by rawpixel.com / Freepik

Threats to online safety

|dentity
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Clues that someone has
stolen your information

* You see withdrawals from your bank account that you can’t explain.
* You find unfamiliar accounts or charges on your credit report.
* Maedical providers bill you for services you didn’t use.

« Your health plan rejects your legitimate medical claim because the records
show you’ve reached your benefits limit.

* The IRS notifies you that more than one tax return was filed in your name,
or that you have income from an employer you don’t work for.

* You get notice that your information was compromised by a data breach at
a company where you do business or have an account.

Keeping your personal
information secure online

What should you do when
your information is lost or
exposed?

See Appendix 1

Avoid using public Wi-Fi network (café, library) for sensitive (financial) transactions such as
online banking or online shopping

Be alert to impersonators —- Make sure you know who is getting your personal or financial
information. Don’t give out personal information on the phone, through the mail or over the
Internet unless you've initiated the contact or know who you're dealing with.

Encrypt your data -- Use SECURE websites - Look for HTTPS & the lock. (1 Unless you are
on a SECURE website, do not send or receive private information

Don’t overshare on social media -- If you post too much information about yourself, an
identity thief can find information about your life, use it to answer ‘challenge’ questions on
your accounts, and get access to your money and personal information. Consider limiting
access to your networking page to a small group of people.

Safely dispose of personal information -- Before you dispose of a computer, get rid of all the
personal information it stores.




@ ITHACA COLLEGE LESSON 4

Gerontology Institute

malicious

What is malware?

Any piece of software
that was written with the
intent of performing
malicious deeds

softWdre

Software consists of code developed by cyber-attackers with the purpose of
causing damage to data, a system, or to gain access to a network

How could a virus or « Downloading from websites that have either deliberately or accidentally
malware infect your device? been infected by one or more viruses

« Downloading apps which are infected

« Connecting your device to a computer that is infected, for exampleto
sync, and load music

Ways to avoid viruses and * Only download apps that you trust
malware: * Only download from websites that you trust

« Do some research online before downloading, check theirratings/scores
* Do not download apps or things from websites on public Wi-Fi

« Always think before downloading!
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What is downloading?

To download is to transfer a file or program from one place to
another (like from the Internet to your computer device such as
your phone, your tablet, or your laptop)

Google Play Store

The Google Play Store is an app
already preloaded onto your
device!

You can find all your favorite
apps, movies, books, music,
games, and more!

Google Play Q, L
B L ]

B Game: Far yiis Tap charts CabEgoriag Edirarsy' Chalos Kids Earky iicnsi

i1 Ape Far foatball seasen >

Bl Movess Ty

'::.;::

SL_IN &Y
TICKET

F s bl HFL Liee
Spones. Sipiv, B 5ok
18 @

ariasy Foothal WL Metwork Liwe Stream bor HFL
" DO

nz - Suggested for you

009?@

L-:-’/.a:w Tt Whegifer by
rad Widen Cha for F WeaiberBug Live Ra

FM-:-:-':- Srepaming

L TikeTiok - Trends Suari
Fusko, Rada B Fodc 1& 1% Fere

It allows you to download other apps through a secure system.
All the apps are screened to make sure they are free of viruses.
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Practice using the Play Store NOTE: Do not link/ save your credit card info to
I
First, tap on the play store Google Play!
app icon located on your Tap to type or speak
home screen 629 ™
= , (Google Play Q, 4

After tapping on the app and

a 5 = Games For you Top charts Categories Editors’ Choice Kids Early access
launching it you’ll be taken
to the Play Store home 8 Apps For football season
screen Movies & TV
e

[l Books Eﬂ]

From there you canchoose
. ANETWIRN

to search for a specific app
htllr either: MFL Fantasy Football  MFL Network Live Strearn for NFL Foatball HFL Live FOX Sporte: Lates!

37 & 4.2 &

2020 Scores, Sats, & Sch..  Stories, Scores & E

1. Tapping on the search
bar and typing the name
of the app you want

2. Tapping the microphone
button to us your voice

to search We don’t want to link your debit/credit card to
avoid any hidden charges by certain apps that
claim to be free!
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Practice installing an app
using the Play Store

Facebook

Facebook

Social 84 Top Free

screen

It may take a couple minutes to download and install an app. Once
installed, a new icon will be added to your home screen and App

Once you’'ve found the app
you want, you’ll see a button
on the right to install it

Contains ads fin-app purchases AN In-app pt.lr-.'.I’-a.-;r—. I any fee an app

may ask for while you are using the app

Many in-app purchases are optional or

M Similar app avadlable
Facebook Lite (1.3 MB)

U i,

INSTALL

If you look / scroll further
down you’ll see the reviews,
ratings, and the number of
downloads

4.14% 1B+ T
o 98 reipwes Drepmert b Teen ()

-

f

./

Ratings and neviews

EivEusers additional Teatures such 38
some premium features ora '_'~|.::L:'l::-:l

n that you may want to play the

Weanor
Vedpo

game.

Be sure to read over some
reviews to make sure the
app you’re downloading is
good

4.1

Tl L |
[Fat LT L 1

Top pomiam nivew Mom

© oom

o 0UE1E

Tris spp is one of The best socisl apg snousd. Mol ondy Thal bul i gat

Check the reviews
5 stars = Best

The number of downloads indicates
popularity. How many times has this

app been downloaded?

Uninstall an unwanted app

o Tap on Settings ﬁ

o Tap on Apps and Notifications

9 Tap on See all apps

o Seroll down to look for the
unwanted app and tap on it

9 Tap on uninstall

o Tap OK to confirm uninstalling

MNote: System programs
and Apps coming with
factory settings can
NOT be uninstalled.
Rather, you may disable
them.
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1.Download a free game! Examples Wordscapes, Solitaire, 2048, Sudoku, Majong

Go to the Play Store to download any apps
What game did you download?

2. Review about identifying scams
Romance Scams
You meet someone special on a dating
website, but once he/she has gained your
trust, then he/she needs money.

*IRS / Government
sLottery / Sweepstake
*Tech Support
*Family Emergency
*Grandkid in trouble

e Professes love quickly
e Claims to be from the U.S., but is overseas for
business or military service

e Asks for money, and lures you off the dating site

e Claims to need money for emergencies, hospital bills, or travel
e Plans to visit, but can't because of an emergency

® 0 €

"Grandma, I'm in the hospital, sick, please wire money right away"
"Grandpa, I'm stuck overseas, please send money"

DON’T SEND CASH, GIFT CARDS, OR MONEY TRANSFERS
ONCE THE SCAMMER GETS THE MONEY,IT’S GONE!T

SOURCE: CONSUMER.FTC.GOV/FEATURES/SCAM- ALERTS

Other common types of scams:

HOMEWORK

HOME
WORK

/

PV

Resist the urge to act
immediately - no
matter how dramatic
the story is.

Verify the caller’s
identity.

Ask questions that a
stranger couldn’t
possibly answer.

Call a phone number
for your family member
or friend that you know
to be genuine.

Check the story out
with someone else in
your family or circle of
friends, even if you’ve
been told to keep it a
secret.

ADAPTED FROM
SNBONLINE.COM
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3. Review fact checks and identifying fake new .H.IJIVI.E.
What is fake news? Two kinds of fake news: w n EK
Stories that aren't true Deliberately invented stories designed to make people believe something —
false, to buy a certain product, or to visit a certain website (clickbaits) _V

Stories that have some truth but aren't 100 percent accurate

Fake news that is biased and aims to convince readers of a certain political or ideological
viewpoint

SOURCE: MINDTOOLS.COM/PAGES/ARTICLE/FAKE- NEWS.HTM

Notes

Where Does Fake News Come From?

* Fake news is nothing new.

* The Internet and social media platforms make it much easier for almost
anyone to publish their thoughts or share stories with the world.

* Most people don't check the source of the material that they view online
before they share it.

* It's getting harder to identify the source of news stories.

How to Spot Fake News?
*  Develop a critical mindset. Use your common sense!
*  Check the source (www.snopes.com)
* See who else is reporting the story
*  Trustworthy: cnn.com, bbc.com, reuters.com
* Beware misleading headings
*  Beware of fake images and videos as evidence
o Example: Russia Release 500 Lions to Enforce COVID-19 Lockdown_
snopes.com/fact-check/russia-release-lions-coronavirus

Russia released more than 500 lions to make sure that
people stav inside during the COVID-19 pandemic.
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Using the Tablet Camera

Taking a picture Photograph
' a document
From the Home screen, tap to Settings
open the camera
Take photo

@ Filters

Switch
Front/ Rear
camera

Sharing and Deleting a Picture

Tap on the picture you want to share. (To select multiple pictures, touch
and hold the picture until the check mark appears. Select more pictures

From the Home screen, tap to as desired)
open Photos Tap on the Share icon C@

Select the Gmail icon M

Add the recipient’s email address

Record video,

Tap § tostop
recoraing

See nhoto

Sharing a picture 1

noA wN

Tap the paper airplane icon on upper right to Send >
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Send a photo of a document
PRACTICE

Take a picture of your signed
User Agreement and email it
to the instructor.

If you don’t have your User Agreement handy, take a photo of any document
and email it to the instructor.

Remove / delete a picture

from Photos 1. Touch and hold the picture until a check mark appears on the picture
From the Home screen, tap *  You can select more than one picture
to open Photos * Tounselect, tap the picture again

2. Tapthe trashcan icon Hﬁ in the upper rightcorner

3. Tap Move to trash at the bottom of the screen to confirm
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LESSONS

(Optional)
Photo editing

After taking a photo, there
are many editing tools you
can use to change and

improve the photo. Try it out!

(Optional)
Take a screenshot

A screenshot is an image of
what is seen on a computer
screen at a given time.

E.g., You encounter an error
message on your tablet that
you want to show it to the
instructor / tutor remotely.

Tap on a photo to
open.

Tap the Edit
button (top right).
Experiment with
editing tools.
Remember to save
changes!

Taking a Screenshot

Press the power button and volume down at the SAME TIME.

You will see a photo taken and may hear a noise/vibration.
The screenshot taken can be found in Photos, Albums, Screenshots
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Setting a PIN or Password for your Tablet

LESSONS

(Optional)

Setting a password (screen lock)
for your tablet

For added security, set a PIN,
password, or pattern to
unlock the tablet. You'll have
to enter this every time you
turn the tablet on or wake it
from sleep mode.

1. Tap on Settings on your home
screen

n Lenova 10

O Netweork & internet
WLAN, data usage, hotspot
@ Connected devices
Display

Sound

Sacurity & location

2. Tap Security & location

a
Set screen lock

Fod sy el PO

Security & location

w Google Play Protect
|;: Find My Device
E Securty update
MEoe Satunly
| Screen lock I

Lock screen preferences

Face-recognition

3. Tap Screen lock

Re-enter your PIN

5. Enter a 4-digit PIN, then NEXT 6. Reenter the PIN, then CONFIRM

L Choose screen lock
Mone

Swipe

|'_||--.---| SOMEEN IDCK
Pallern
PIN

Password

4. Choose PIN (numbers)
or Password (letters)

Note: When entering
your password to
unlock the tablet, type
itin and tap the blue
Enter button in the
keyboard!




Lesson Review

How confident are you in the following areas?

e Turn device on/ off e Close Apps
e Get to home screen e Create Gmail account/ login

e Search on the Internet
e Save an icon of a favorite website on the home screen
¢ Watch a movie or listen to music on YouTube

e Check and read emails
e Reply / Forward an email
e Compose a hew email

Understand email safety: spam and phishing
Video conferencing: Zoom

e Download and install an app
¢ Understand online safety:

o malware o scams
o identity theft o fake news
e Taking a picture e Photo editing
e Sharing a picture e Taking a screenshot

e Deleting pictures

©OEOO

Nice job getting through the 5 lessons -- let your coach know if you would
like to review one of the previous lessons or if you would like to learn
something else on your tablet for your last lesson.
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Social Media Platforms for on-learning, exercising & socializing

AARP's Senior Planet https://seniorplanet.org/
If you’re a senior aged 60 and older, these live online classes are designed just for you! Learn about Finance,
Wellness, Fitness, Computers and Technology, and so much more. You’ll learn so much, and also find a real
community of fellow life-long learners.
Need help joining a class? Call the free Senior Planet Hotline: 888-713-3495

Live Online Classes for Seniors

Connect on Senior Planet Community,
our social platform for older adults!

If you're a senicr aged 60 and older, these live online classes are designed just for you! Learn about Finance,
Wellness, Fitness, Computers and Technelogy. and so much more, You'lllearn se much, and also find a real
community of fellow life-long learners. Need heip joining a class? Call the free Senior Planet Hotline: §88-713-3495

Sign Up Now -- ~ W : m o
Fitness Enthusiasts Space for Creatives Gardening Club
A gron dedicated o buliding Sy art, gat inspinec. and mast Share gardening tice, phaotos of Today Now - Mon, April 10 ~
Peathier Heatyies Shane Feath and Ofhar cider Creatives. Mow sntenng plants. and connect with othr green I
pr—_—— e creatve Tone. e
‘ .an‘-l’: T 5 11-00AM B
L !E - % E.:twsouow'ralcm

Pat Lovers Fun with Photography Book Club -

‘What Post akout
o fary frisncs o st ey, cRapscs. and all-tme

camara lens. Awwate booky.
GetSetUP https://www.getsetup.io/partner/nystate

New York State teamed up with GetSetUp to provide hundreds of live online classes to keep you mentally,

physically and socially active. Classes are interactive, easy to join, offered day and night and free for our

community. ,

GotSetUp

Home  Cabendar

Alrsady o Member? Login Here

Featured Classes ¢

B
B ’éj:/ Ee (T

mber Orientation (30- iPad Basios Using Your Android B Secrets From Vegan Author, iPhane Basics
e} Smartphone Ellen Jaffe Jones g

LESSONG


tel:888-713-3495
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Health Related Resources

'\'f‘ MedlinePlus https://medlineplus.gov/

Trusted Health Information for You

MedlinePlus is an online health information resource for patients and their families and friends. It is a service of

the National Library of Medicine (NLM), the world's largest medical library, which is part of the National
Institutes of Health (NIH).

www.nia.nih.gov/health/doctor-patient-
Talking With Your Doctor communication/talking-with-your-doctor

Communicating well with your doctor is an important part of getting good medical care. These articles and
worksheets can help you prepare for a medical appointment, discuss sensitive topics, manage your
medications, choose a new doctor, and coordinate help from family caregivers.

: https://www.lewiscounty.org/departments/public-health/public-health/
Lewis County

Lewis County, NY- 24/7 News,

Weather, Obituaries, Events & m LEWI S
el S e COUNTY

linkinglewiscounty com . F p

OFFICE FOR THE AGING
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Health Related Resources

Trusted Health Information for You

'\'f‘ MedlinePlus https://medlineplus.gov/

MedlinePlus is an online health information resource for patients and their families and friends. It is a service of
the National Library of Medicine (NLM), the world's largest medical library, which is part of the National
Institutes of Health (NIH).

www.nia.nih.gov/health/doctor-patient-
Talking With Your Doctor communication/talking-with-your-doctor

Communicating well with your doctor is an important part of getting good medical care. These articles and
worksheets can help you prepare for a medical appointment, discuss sensitive topics, manage your
medications, choose a new doctor, and coordinate help from family caregivers.

: https://www.lewiscounty.org/departments/public-health/public-health/
Lewis County

Entertainment Resources

Spotify: Music and Podcasts Music, Radio & Podeasts Simple Radio - Live AM FM Radio
e TR AELE - . & Music App
A 1 ros v . i e - 2

Google LLC  Entertanmiont

Yﬂll % Tom

Caflalng ks
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Tech Skills / How To Resources

AARP Senior Planet https://seniorplanet.org/
GetSetUP NY https://www.getsetup.io/partner/nystate
GFCGlobal https://edu.gcfglobal.org/

Smartphones & tablets https://edu.gcfglobal.org/en/topics/smartphonesandtablets/

Basic Internet Skills

https://edu.gcfglobal.org/en/subjects/internet-skills/
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Complete a short survey giving us feedback on the program and your instructor! .H.I:IiVI.E.
Check your email for a link from Ithaca College Gerontology Institute WORK
—
Tap Start Now to take the survey 74

You are invited o taka this:
Connecting Older Adults with Technology (COAT)
Feedback Survey

Hi! Would you mind taking 2 minutas to completa this form? 11 would
b great if you can submit your response by 7HV2023. Thank you!

o IR

Or type this URL in Google:  https://forms.office.com/r/8p4V4Yk47H

m Don’t forget to tap Submit at the bottom of the page!

Questions / Help: email kbrownl9@ithaca.edu or call 607-738-8388


https://forms.office.com/r/8p4V4Yk47H

